TEXHUUYECKOE 3AJAHUE
Ha OKa3aHue yC/ayrT 1o obecrieueHUI0 TeXHUUECKOT0 COTIPOBOXKAEeHUS U
pacCIlIMpeHHON TeXHUYeCKOW Mo Jep>KKe MolyJier (PyHKIIMOHA/IbHBIX CUCTEM

pervoHanbHON nHMOpMaIoHHOM cucTeMbl « CeTeBoM Kpail. O6pa3oBaHue»

bapnayi, 2026 1.



TEPMWHbBI 1 COKPAIIIEHUSA

TepmuH /
Omnpepeenue

COKpalljeHue
(adaptive maintenance): N3meHeHue (MomuduKalys)

ApanTvBHOE MPOTrPaMMHOTO TIPO/IYKTA T0CJ/Ie TTI0CTaBKU, 00ecreurBaroliee ero

COTIPOBOX/IeHH | paboTOCIOCOOHOCT B U3MEHEHHBbIX WM HW3MeHSIOLIUXCS

e ycnoBusix (cpege), B cootBeTctBuM ¢ ['OCT P UCO/M3K 14764-
2002

ANC ABTOMaTH3UpOBaHHasl MHPOPMaI[MOHHAasl CUCTeMa

PUC CKO, PervonanbHass uHMOpMallMOHHasi cucTeMa AnTaliCKoro Kpas

Cucrema «CeTteBoi kpaii. O6pa3oBaHue»

AVNCEY HevicTByromas B pervoHe aBTOMAaTU3UpOBaHHAasA
uHbopMal[ioHHass  cuctemMa «E-Yciayru.  Obpa3oBaHue»,
BXOozs11as B coctaB CHUCTeMbl

ANC CPO HeticTByromiasi B pervoHe aBTOMAaTU3UPOBaHHAasA
nHbopMalmoHHast cuctema «CeTeBoii pervioH. Obpa3oBaHue»,
BXo/slas B cocraB CucTemsbl

ANC YK HeucTByromjas B pervoHe aBTOMAaTU3UPOBAHHAas
MH(MOpMaI[MOHHAs CUCTeMa «Y4eT KOHTUHTeHTa», BXOJsilas B
coctaB CucreMsbl

ANC HevicTByromas B pervoHe aBTOMAaTU3UpOBaHHAasA

ATTecTauus VH(OpMAalIMOHHasi CUCTeMa «ATTeCcTalusi TeJaroruueckux
pabOTHUKOBY», BXO/slasi B coctaB CHUCTeMbl

’gl? 8 ANC Mogynb «JOO» AUC «CeteBoit Perron. O6pa3oBaHue»

OO0 ACEY | Moaynb «3auncienue B JOO» AUNC «E-ycayru. O6pa3oBaHue»

EII'Y EiMHbBIM nopTasl rocyJapCTBeHHBIX YCAYT U (DYHKIUN

ECHUA deniepanbHasi ToOCyZapCcTBeHHasi WHGOPMAaI[MOHHAsi CUCTeMa
«EvMHas cucteMa WieHTU(DMKALMY U ayTeHTUPUKALIUN»

oI'iC 440 @enlepanbHasi TroCyZapCTBeHHass WH(OPMAalMOHHAs CUCTeMa
JOCTYIHOCTH JIOIIKOJIbHOTO 00pa3oBaHust

ic ga0 locynapctBeHHass  WHGOpPMAIMOHHAsE CHUCTeMa  CYOBEKTOB
Poccuiickon degepanyu JIOCTYITHOCTH JIOLIKOJIbHOT O
obpa3oBaHus

OI'NC dPU defnepanbHasi rocyjgapcTBeHHass WHGOPMal[MOHHAsE CHCTeMa
«®DefiepasibHbIM peeCTpP UHBA/IAIOBY»

EI'P 3AI'C @enepanbHasi TOCyZapCTBeHHass WH(OPMAaLMOHHAs CUCTeMa
«EquHBIM  TOCYyZApCTBEHHBIM  peeCcTp  3alMCed  aKTOB
I'PaK/JaHCKOI'O COCTOSIHUSI»

CTII Cay>xk0a TeXHUUeCKOU TOAIePKKU

T3 TexHnyeckoe 3aziaHue

O/, IleHTp 06pabOTKM JJaHHBIX

CIIO Crielia/ibHOe IporpaMMHoe obecrieueHre

OI10 Ob1ecucTeMHOe IporpaMMHoe obecriedeHue (OreparjioHHbIe

cuctembl, CYB/], cucTeMbl 3allUThI JJaHHBIX )




1. OBIIUE CBEAEHUSA

1.1. HaumeHoBaHHUe yC/Iyr

OkasaHue yclayr 1o oO0ecrieueHWI) TeXHUYECKOrO0 COTIPOBOXKIEHUS W
paCllMDeHHOM TeXHUUYeCKOW TMOAAepKKe, [NeUCTBYIOLIed B AJITalCKOM Kpae
pervoHasbHOUM H(popMaloHHON crcTeMbl «CeTeBoit Kpail. O6pa3oBaHue» (Hanee —
«Ycmyru»).

1.2. HauMeHoBaHnue 3aKa3uukKa

KpaeBoe aBTOHOMHOE YupeX/eHWe [JOMOJTHUTENBHOr0 MPO(eCcCUOHATBHOIO
oOpa3oBaHUst «ANTalCKUA WHCTUTYT LU(PPOBBIX TEXHOJOTUNA W OLIEHKU KauecTBa
obpa3oBanus umeHu Ojiera PoctuciiaBoBuua JIbBOBa»

1.3. FOpugnueckuii aapec 3aka3uMka

656008, Anrarickui Kpau, r. bapHaysn, yi. [laptusanckas, a. 195

1.4. IlnaHOBBIEe CPOKM Haua/ia ¥ OKOHYAHMS 0Ka3aHUsA yC/Iyr

Ycnyru nio obecrieueHHI0 TEXHUUECKOTO COMPOBOXKAEHHMS W PaCIIMpPeHHOMN
TeXHUUECKOW TMOJJep)KKe, eUCTBYHOIIeM B AJTalCKOM Kpae peruoHaJlbHOU
nHbOpMaI[MOHHOM crcTeMbl «CeTeBoi Kpail. OOpa3oBaHue»:

Hauano: c gatel nognucanus Jlorosopa.

Oxkonuanue: 10 10.12.2026 (BKIHOUUTENBHO).

1.5. MecTto oka3aHus yCayr

Ycnyru fo/KHBI ObITH OKa3aHbI 110 afipecy 3akas3urka: 656008, AnTaiickuii Kpai,
r. bapuayn, yn. [TaptusaHckas, a. 195, mubo yzaaneHHO, MPY TTOMOIIM TIPOrPaMMHO-
TeXHUYECKUX CPe/ICTB BU/IeOKOH(epeHL|CBS3H.

1.6. Ilenb oka3aHus ycayr

Llesbio 10 0bGecrieueHUI0 TeXHUUECKOTO COTPOBOKJEHUS M pPacCIIupeHHOMN
TeXHUUeCKOU TOAAeP>KKU SB/sieTCS obecrieueHre KOPPEKTHOTO (PYHKIIMOHHUPOBAHUS
Cucremsl (Mogynsa «Obijeobpa3oBartesnibHasi opranu3anusi» AVIC «CeTeBOU peruoH.
OO6pa3oBaHue», MOyJis «3aunciieHre B 001je0bpa3oBaTe/ibHy 0 opraHu3anuio» AUC
«E-ycnyru.  O6pa3oBanue», Moayns «3auucieHve B IIpodeccroHambHYO
obpa3zoBarenbHyt0 opraHu3anuio» AUNC  «E-ycnyrn. O6pa3oBaHue», MOZAYJ/Is
«[TpodeccronanvHasi obpa3oBaTenbHast opraHu3auus» AMC «CeteBoii PeruoH.
OG6pa3zoBanue», AUC «ATrecTarus IeJarormueckux paboTHUKOB», AVC «Yuer
KOHTUHTeHTa»),  HeoOXOAMMOro  ypoBHSI ~ MHGOPMALMOHHOM  TOAJep KU
TN0/Ib30BaTe/ el U TeXHUUeCKoH noaaepKku CUCTeMBI B YaCTH:

- obecrieyeHust JOCTYITHOCTH MOJYJIel;

- KOHCY/TbTUPOBaHUS M METOAUUECKOTO 00ecTieueHus;

- afganTtaru CUCTeMBbl;

-MoOHUTOpUHra paborocnocobHocT  CUCTEMBI U TeXHUYECKOTO
o0CTy>KUBaHMSI.



1.7. OnucaHue 00bEKTa OKa3aHUA YCIYT

OO6beKTaMy COTTPOBOKEHUS U TEXHUUECKOTO Mo ep>KKU CUCTeMBbI SIB/ISIFOTCS ee
TI0/ICICTeMbI, KOMITIOHEHTBI U MOZYJIH, a TakKKe 00beuHstoIIas uX HHHOOPMAaI[MOHHO-
KOMMYHUKAaIL|MOHHasl UH(PPACTPYKTYypa.

CucreMa BK/IFOUYaeT B ce0si cyieJyroIIie KOMITOHEHTHI:

- AHNC Yuyera KOHTHUHI€HTA;

- AUCCI'O;

- ANCEY,;

- AHNCTIOO;

- AUC Artrecrauys.

C nomorifpio CHCTeMBI co3/laHa efiiHast H(opMaroHHasi ob6pa3oBaTe/ibHast
cpeJla pervoHa, MO3BOJISIOIIAs TTOBBICUTL KaueCTBO 0Opa30BaHUS, IOJYUHUTh HOBBIE
obOpa3oBare/ibHbIe pe3y/bTaThl, aBBTOMaTHU3UPOBaTh yIIpaBieHue chepoii obpa3oBaHusl,
OKa3bIBaThb TI'OCYJApPCTBEHHbIE W MYHMLUIIA/bHbIE YCAYTW B 3JIEKTDOHHOM BH/€ B
cdhepe obpa3oBaHus, OPraHU30BaTh JIEKTPOHHOE B3aUMOZEMCTBHE BCEX YUACTHUKOB
obOpa3oBaTe/TbHbIX OTHOIIIEHHH.

1.8. ITosb30BaTe/ I

Kareropuu mnosnb3oBaTeneit CucteMbl M KOJMUYECTBO T0JIb30BaTe/ield JaHHBIX
KaTeropuii rpeficTaB/ieHbl B Tabuile 1 HacTosiero T3.

Ta6auya 1 - Kamezopuu noab3oeameseti Modyetl u Kou4ecmeo no/ib3oeamesieui

N KoinuyectBo
(Y < LV
y HanMeHoBaHMe KaTeropuu noJjib3oBaresien noJib30Baresien
n/n
1 CompyOHUKU pe2uOHA/IbHO20 OP2aHA UCNONHUMeAbHOU eaacmu 8 cgepe 43
0bpazoeaHus
2 CompyOHUKU MyHUYUNA/AbHbIX OP2AHO8 ynpas/aeHusi 06pazoeaHust 69
3 | CompyOoHuKu 0oWKO/bHbIX 06pa3o8amenbHbIX Op2aHU3AYULL ~58000
1.9. CgpegeHusi 0 mNPOrpaMMHOM H TeXHHUECKOM oO0ecrieueHUH,

HCI0/1Ib3yeMOM B paMKax CHucrembl
CBeJieHUsT 0 TEXHUYECKOM U TMPOTpaMMHOM obOecrieueHuH, UCIOIb3yeMOM B
pamkax CucTeMbl, Mpe/CcTaB/eHbI B Tabuile 2 HacTosiiero T3.

Tabauya 2 - CeedeHust 0 mMeXHUYECKOM U NpOPAMMHOM oObOecneyeHuu,
ucno/ib3yemom 8 pamkax Cucmembl
Ne 11/m1 HaumeHnoBaHue XapaKkTepuCTUKH :;ﬁl Kon-Bo
Cepsepa b/]

1 [1natdopma DEPO 3500Z2R IIT. 2

o3y 1T6

[Iporjeccopsl INTEL(R) XEON(R) GOLD 6542Y , 2900

['rig
(2 wt.)
OOBEM CHCTEMBI XpaHEeHUS 14 T6
(IMCKOBOE MPOCTPAHCTBO)




CeTeBoe TOJK/IOUYeHHE
(KOJIM4eCTBO U CKOPOCTh
roptoB LAN)

2 riopTa, CKopocTh 25 I'6uT/cek

[TporpamMmHoe obecrieyeHre

OC Asst CII Cepsep penus 10
PostgreSQL 16

dusnueckas peaansanus

dusnyeckut

Beb6-cepBepa

(IMCKOBOE MPOCTPAHCTBO)

[TnaTdopma DEPO Storm 3500Z1R

o3y 1 T6

TIpoLieccopsr INTEL(R) XEON(R) GOLD 6530, 2100 I'riy
(2 t.)

OO6BEM CHCTEMBI XpaHEeHUS 5.3T6

CeTeBoe NoK/IOUEHNE
(KO/IMUeCTBO U CKOPOCTh
rnopros LAN)

2 mopra, CKopocTb 25 I'6uTt/cek

[TporpammMHoOe obecrieueHue

OC Anbt CIT Cepsep penus 10

du3nyeckas peaausaLus

DU3nyeCcKui C yCTaHOBIEHHON

BupTyanusaiueii PVE

IIT.




2. TPEBOBAHNS K CJ/IYXKBE TEXHUUECKOMH ITOAJEPKKHU 1
COIIPOBOXJIEHNSA CUCTEMbI

Nnsa okazanus ycayr y McnonHutesnsi Ao/bkHa ObITh OpraHv30BaHa CiaykbOa
TeXHUUeCKOW mojaepKku (gamee — CTII), ocyijecTBastonjas rnpreM oOpalijeHui
TO/Ib30BaTesIen.

[Tpuém obpatenuii B CTII mo/mKeH 0CyIIeCTBISThCS:

® 110 3/IeKTPOHHOM TOYTe:
® uyepe3 371eKTPOHHYIO GopMy nogaum 3asBku B CTTI:

CTI1 MWcronHuTens [O/DKHA TIPOU3BOAMTHL PpErvucTpanuio u  00paboOTKy
oOpailjeHui OT Tmo/b3oBartesieli CHUCTeMbI B COOTBETCTBUM C peKUMaMH DPabOTHI,
yKa3aHHBIMU B Tabsuiie 3.

Ta6auya 3— Pexcumbt pabombt CTIT

Ne ITapameTtp Pexxumbl padoThI
n/n
1. | Paboune Bpems - €9:00 o 18:00 (Bpemsi MOCKOBCKOE)
(ZHN) - TIOHe/eJIbHUK-TIATHULA
2. | Hepabouee Bpemsi - Oymuu c 18:00 10 9:00 (BpeMsi MOCKOBCKOE)
(aHM) - BbIXOZHBIE IHU (Cy600Ta, BOCKpECeHbE)
- Mpa3JHUYHbIE JHU

[Toamep>kka paboTocriocodHocTH CHUCTEMBI OCYILeCTB/IsIeTCs VIcromHuTeeM B
YyacTd TporpaMMHbIX cpeAcTB. ObecrieueHre paboTocriocobHOCTH, arrapaTHON
cocrapysiromie  CucreMbl  OCyLIeCTB/sseTCs  3akKa3uMKoOM.  TexHuueckoe
conpoBoxxJeHre CHCTeMbl [O/DKHO OKa3bIBaThbCS HAa MNPOTSPKEHUM BbITIOTHEHUS
[oroBopa B COOTBETCTBUU CO CPOKaMH, TIPUBE/IEHHBIMU B pa3zene 1.4. HaCTOSIero
T3.

3. TPEBOBAHUMSA K OPTAHU3AIINN OKA3AHUA YCIIYT

B 11e7151X 0Ka3aHus yCAyT, pelyCMOTPeHHbIX TpeboBaHUSIMM HacTosero T3:

1. VcrionmauTtens U 3akasuuk, s obecrieueHus: 3¢hGEKTUBHOTO U
OTIepaTUBHOTO B3aUMO/IeHCTBUS, [O/DKHBI OOMeHSThCS MH(OpMaleil o
Ha3HAUeHHbIX OTBETCTBEHHBIX COTPYJHUKAaX, C YyKa3aHWeM [aHHbIX O
KOHTAKTHBIX a/ipecax 3/1eKTPOHHOM TOYTHI.

2. [lnsa TexHUUeCKUX crieljuanucToB VcrosHuTens 3aka3uuk A0/DKeH
obecrieunTh ya/JeHHbIM (JUCTAaHIIMOHHBIM) [JOCTYNl K KOMITOHEHTaM
(cepBepaM) TPOMBIIIEHHOW (M TECTOBOM, TMPU €e HaJIUu4UM) MIaT(OPMBI
CucTtemMbl, C COOTBETCTBYIOIUMH TIpaBaMU JOCTyIa HEOOXOJUMBIMU /ISt
ocyllecTBieHus1  (YHKUM  ynOpaBiaeHUss  (aAMUHUCTPDUPOBAaHUS) U
TeCTUpPOBaHUS (TTPY HEOOXOAUMOCTH).

3. Hoctyn cneyuanuctoB VlcnomHUTeNsS K NPOAYKTUBHOM MiaTopme
Cuctembl TpefoOCTaB/sieTCd 3aKa3uMKOM B C/Iyyae HEBO3MOKHOCTH
JUCTAHLIMOHHOW TUAarHOCTUKHY MPo6/ieMbl MPU UHLUAEHTaxX C JOCTYITHOCTBIO
Mopynen.

4. 3aka3uMK [O/DKeH 00ecrmeudTb [AOCTYIl i CIel[ia/iCTOB
WcrnonHuTtensi K 3/7eKTPOHHBIM CepBHMCaM MPOAYKTUBHOM TIaT(OPMBbI



Cucremsl.



4. TPEBOBAHUNSA K OKA3ZAHUIO YC/IYT

Wcnonautens B paMKaxX BbIMONHeHHs JloroBopa [o/bkeH 06ecreuuThb
peasT3aliyio BUJOB yCIyT, TipeaycMoTpeHHbIX T3. Ommcanre u TpeboBaHuUs K CPOKaM
OKa3aHUs YC/IyT NpYBe/ieHbl B Tab/uile 4.

Ta6auya 4 — OnucaHue 8u0o8 ycyz

HaumeHoBaHMe BH/a
No CopepxaHue yc/yr 1o Bujam Cpok ucrio/iHeHUs
ycayr

1 | TexHuueckoe [Topaepkka paboTocrioco6HocTr | C  JaThl TIO/ITHCAHUS
COIIPOBOXKeHue, Cucremsl U eé azanTtuBHOe | [loroBopa zio
paclIvpeHHas COIIPOBOXKZeHVe 10.12.2026
TeXHUUYeCcKasl IOAJep>KKa (BK/TFOUMUTE/IBHO)
Cucremsl

B pamkax oka3anusi yciayr VicnonHuTenb Jo/mKeH 00eCrieunTh:
- KOHCYJIbTUPOBaHUe ToJIb30BaTesei 1o BOTIPOCaM
¢dyHKIMOHMpOoBaHUs CUCTEeMBI;
-TioAfiep>kaHre  paborocriocobHocT CHUCTeMBI UM pellleHHe
WHIIU/IEHTOB, CBSI3aHHBIX C JOCTYMTHOCTHI0O CHUCTEMBI;
-ipoBeieHUe afanTtaiuu CUCTeMBbl;
- CICTeMHOe afIMUHUCTpUpOBaHre CUCTEMBI.

B npotiecce oka3zaHus ycayr VcrosHuTesieM MOTYT TPOBOAUTHCS pabOTHI TI0
TJIAHOBOMY M BHeIlJTaHOBOMY 00cC/Ty>KriBaHHI0 CHCTeMbI Ha CTOPOHe 3aKa3uuka, B TOM
yrcsie paboThI 110 CUCTEMHOMY aZlMUHUCTPUPOBaHNI0 CUCTEMBI.

BhinosiHeHWe TIAHOBBIX M BHEIJIAHOBBIX PAa0OT IO/KHO OCYIIECTBJISITBCS B
COOTBETCTBUM C peXHUMOM paboTel (goctymHocTH) CHCTeMBbI TPH  yC/IOBUM
TpeioCTaBJ/IeHust JOCTyTa K cepBepam CHUCTeMbl CO CTOPOHBI 3aKa3uuKa.

K miaHOBBIM paboTaM OTHOCSITCS:

- CICTeMHOe a/IMUHUCTPUpPOBaHre Mogyel;
- MOHUTOPUHT paboTocrocobHoCcTH CUCTEMBI.

K BHeIIaHOBBIM paboTaM OTHOCATCS /r00ble Apyrve paboThl TpeOyroiye
obcnyxuBanuss CHCTeMbl U He CBsi3aHHbIe C ee TeKylell paboTOoCriocOOHOCTHIO.
BrimosiHeHWe paboT M0 yCTpaHeHWIO HWHI[MAEHTOB He sIBJISIeTCS BHEIJIAHOBBIMHU
paboTamu.

4.1. TpeOoBaHHMsA K KOHCY/IbTHPOBAHHUIO TO/Ib30BaTe/ieid MO BOMPOCaM
¢pysknuonnpoBanusa Cucremsl
B pamMkax oka3zaHusl yCIyT 10 KOHCYJIbTalMOHHOW U METOIUUYECKOM TOAIePXKKe,
VcniosiHuTeE b AO/MKEeH 00eCreunTh:

- IUCTaHL[MOHHbIe KOHCYJIbTAllMM U TPOBeJleHHe UHCTPYKTaXka I10

3¢ deKTUBHOMY HCIO/Ib30BaHU0 CHCTeMbl MOCPEeICTBOM 3/IeKTPOHHOM

TOUTHI, /11 OTBETCTBEHHBIX IO pabore c CHUCTEMOM COTPYAHUKOB
3aKa3uukKa.

4.2. TpeGoBaHMsA K MNOAJE€P)KAaHHID PadOTOCIIOCOOHOCTH W PpelIeHHI0
HHIUIEHTOB, CBA3aHHBIX C JOCTYMHOCTHI0 CHCTeMBbI
B paMKkax Oka3aHMs YC/IyT T0 MOAJep)KaHWi0 paboTtocrocobHoctd CHUCTEMBI,
VicriostHUTE b O/DKEH 00eCreunTh:



- yCTpaHeHWe  WHIUAEeHTOB  (ommboK, c6oeB), MeIIaroImx
TIO/THOL[EHHOMY MCII0/1b30BaHUI0 CHUCTEMBI.
30Hbl OTBETCTBEHHOCTHM 3@ yCTpaHeHUWe WHL[WJEHTOB, CBSI3aHHbIX C
HeIOCTYITHOCThIO MogyJ/ielt yKa3aHbl B Tabsuile 5.
Ta6auya 5 — 3oHbl omeemcmeeHHoCMu

OTBeTCTBeHHBIN

IIpUYHUHBI BO3HUKHOBEHHUS aBapUHM WIX UHIU/IeHTA
3a yCTpaHeHHe

AnrapaTHO-POrpaMMHBII cbol, BbID@KAFOLLIUMICS B
HEeJIOCTYITHOCTU CEPBEPOB, HA KOTOPBIX YCTAaHOB/IEHO CIEeLia/IbHOe
rporpaMmHoe obecrieueHve Moayneit (MM HeIOCTaTOUHOCTH UX
OTZJe/IbHbIX CUCTEMHBIX PeCypCOB), JIOKalbHOW BBIYMC/IATETbHON
CeTw, KaHajOB Iepeflauyd [JlaHHbIX WIA CPeJCTB  3alUThl
vH(opMalm

3aKa3umK

C6oi1 Ha ypoBHe oreparjoHHoi CructeMsl, cooii Ha ypoBHe CYB/I,
cepBepa MPUI0KeHWH, CTIeI[Ma/IbHOTO IMPOrpaMMHOro obecrieuenusi | McrnonHUTENH
Cucremsl

4.3. TpeGoBaHus K npoBeJeHUI0 ajanTanud CHUCTeMBI

B cootBetcTBUM C TpeboBaHusamu 1nyHKTa 4.1 TOCT P NCO/M3K 14764-2002
WcnonHuTens [O/DKEH OCYIIeCTB/IATh afanTUBHOE CONpoBoXzAeHUWe CHcTeMbl, a
MMEHHO - u3MeHeHue (MOAM(UKALIMIO) MPOrPaMMHOI0 MPOAYKTa MOC/e TOCTaBKH,
obecrieunBaromiee ero pabOTOCTIOCOOHOCTh B W3MEHEHHBIX WM W3MEHSFOIHUXCS
yCIOBUSIX (Cpeze).

B cootBetcTBUM ¢ TpeboBaHusiMu nyHkTa 6.2 TOCT P NICO/M3K 14764-2002
Vi3MeHeHNs], BHOCHMbIe IIPU alalITUBHOM U IT0/THOM COIIPOBOXKAEeHUU, MOZIePHU3UPYIOT
MpOrpaMMHBIM  MpoAyKT. [laHHble TpeOoBaHUsS BHOCSAT CBepX TeXHUUYECKUX
TpeboBaHu (crierduKaiiuii), yCTaHOBJIEHHBIX TIPY TIPOEKTUPOBAHUN W/ BBITTYCKe
IIPOrpaMMHOI0 CpefcTBa. VI3MeHeHUsl, BHOCHMMbIe TIPU aJallTUBHOM COIPOBOJK/E€HUU
(ajanTuBHBIE U3MEHEeHMsI), CBsi3aHbl C HEOOXOAMMOCTBIO a/lanTaljui TTPOrPaMMHOTO
TPO/IyKTa K U3MeHUBIIIeNcs: cpefie (YC/I0BUSIM).

B cootBeTcTBHMU C yKa3aHHbIMU Bbiiie TpebGoBanusimu ['OCT, WcromHurtesnsb
Jo/DKeH o0ecreudTh ajanTuBHble u3MeHeHUss CHCTeMbl B Caydyae HW3MeHEeHUs
OKpY>Karoler cpe/ibl, a8 UMEHHO:

- pa3pab0TKy ¥ YCTAaHOBKY TUIAHOBBIX I1aKeTOB OOHOBJIEHUHN
CucteMbl (He MeHee OJHOTO OOHOBJIEHUSI B T0[), TIO0 WHUIMATHBE
Ncnionnurers;

- aJjanTaluio Cyl[ecTBYrOLIUX cepBucoB CMOB, ajgantepoB K
cepBUCcaM U BUaM ceesieHnrd CM3OB B COOTBETCTBUHU C M3MEHEHUsIMU B
denepanbHbIX TpeOOBaHUSAX, He PaCIIMPSIOIIMMU  CYI[eCTBYHOIINN
dbyHkimoHan CHUCTeMbl;

- aKTya/lM3alui0  CrpaBOUYHUKOB CHCTeMbl, HeOOXOAUMBIX /ISt
npuema 3asiByienuu ¢ EIT'Y.




4.4. TpeOoBaHHA K MOHUTOPHHIY AOCTYNHOCTH M TMPOU3BO/JUTETHHOCTH
Cucremsbl

B pamkax okasaHUsi yCJIyr MO MOHUTOPUHTY CucrteMmbl VcromHuTenb A0O/KEH
corjacoBaTh C 3aKa3uMKOM BO3MOKHOCTh Ucnojib3oBaHus CI1O moHutopuHra Zabbix
W, B C/ly4yae COIJIacOBaHUsl, pa3paboTaTh M COrjacoBaTh C 3aKa3uvKoM PerjameHT
MOHHUTODUHTa.

[Tocnme yTBepxzaeHusi PersiameHTa MOHMTOpPMHra 3aka3uvkoM VcrmosiHuTe b
Jo/pKeH yctaHoBuTb W Hactpoutb CIIO a1 MOHWUTOpHHra, TOC/Ae Yero HaudaThb
OCYILIeCTB/ISITh  MOHUTOPUHT CHCTeMbl B COOTBETCTBUM C  YTBEP’K/EHHBIM
PersnameHTOM MOHUTOPUHTA.

CIIO IS MOHUTOPHHTA JIOCTYITHO To azpecy:
http://www.zabbix.com/download.php.

B cayuae, eciv 3aka3uuMK He COrJIaCOBbIBaeT HCmoab3oBaHue CIIO gis
MOHWUTODUHTA,  MOHUTODWUHI  OCYLeCTB/SETCS  BCTPOEHHbIMH  CpeACTBaMH
OnepaLlMoOHHOU CUCTeMBI CepBepa, Ha KOTOPOM pacnoJjiokeHa Cucrema.

4.5. TpeboBaHUA K CHCTEMHOMY aAMHUHUCTPUPOBAHUIO
B pamkax oOkKasaHufl yC/Iyr [0 CUCTEeMHOMY aJMHHUCTPUPOBaHUKO CUCTeMbI
WcnonHuTe s JO/KeH OCYLLeCTB/IATh:
- aHa/IU3 11es10CTHOCTU B/ - exxeiHeBHO;
- ontuMu3anuio B/1 - mpyu Heo6xoguMOCTH;
- OMITUMU3ALUI0 UH/EKCOB 0a3bl JAHHBIX - TIPU HEOOXOAUMOCTH.

4.6. TpeboBaHHA K pe3epBHOMY KONMMPOBAHHIO

Pe3epBHOe KOIMPOBaHWE UM TIPOBEPKa LIeJIOCTHOCTU 0a3bl [JaHHBIX IOJDKHBI
OCYILLIeCTBJIATbCS BCTPOEHHBbIMU CpeJCTBaMU pe3epBHOI0 KOMUpoBaHUsi CHUCTEMBI T10
HaCTPOEHHOMY paClMCaHUIo, COrJIaCOBAHHOMY C 3aKa3UMKOM.

XpaHeHWe CO3[laHHBIX pe3epBHbIX Komuk CBefleHUM CHUCTeMbl [JO/DKHO
OCYILeCTB/ISATBCA HAa TEeXHUYECKWX CpeACTBaX 3akKa3uuMKa OT[e/bHO OT CcaMou
Cuctembl. TexHuyeckue CpeACcTBa /i1 pa3MellleHUs] pe3epBHBIX  KOMUU
TPeOCTaB/IsATCH 3aKa3uMKOM.


http://www.zabbix.com/download.php

5. TPEBOBAHMA K JOKYMEHTAIINN

VcrionHuTeIb 10 OKOHYAHMWIO OKas3aHusl YCJIYIM [OJDKeH IIpefoCTaBUTh
3aka3umky otueT 00 OKa3aHUM yCIyT U TeXHUUecKuil akT C/Jaur-TIPUeMKH OKa3aHHBIX
ycayr, B cpok o 10.12.2026 r. (BkiounTesnbHO). @opMa TexHMUecKoro akra cadu-
TIpYeMKHU OKa3aHHbIX yCayr npezcrasieHa B [Ipunoxkenun Ne 2 K HacTosiemy T3.

Bcs mokymeHTalusi [o/DKHa ObITh TpefcTaB/ieHa 3aka3uuKy Ha MalllMHHOM
Hocutene B 1 (ogHOM) s5kK3eMruisipe. TeKCTOBble [JOKYMEHTHI, Ilepe/jaBaeMble Ha
MalLIMHHBIX HOCUTEJSX [JO/DKHBI ObITh B ¢opmare .pdf.

HokymeHTaLusi 10/KHA ObITh BBITIOJTHEHA Ha PYCCKOM $I3bIKe, 3a UCK/IIOUeHeM
o(pULIMaIbHBIX HAaMMEHOBAHWK HCII0/Ib3YeMOro IIPOrPaMMHOTO M TeXHUYECKOTro
obecrieueHus1, a Tak)ke KOZIOB TIPOTPaMM.



6. TPEBOBAHUSA K IIOPAAKY COAYU-TIPUEMKUN
PE3YJ/IbTATOB OKA3AHHLIX YCJIYT

Cpava-ippéMKa pe3y/bTaTOB YC/Iyr, OKa3aHHBIX 110 TpeboBanusm T3,
TIPOBOJUTCS B CJIeAYIOL[eM MOpsKe:

1. WcrnonmauTtenb B CpPoK He mo3nHee 3 (Tpex) pabouux [gHel C MOMeHTa
3aBeplleHus yCIyT J0/DKeH CcOpMUPOBaTh U HAallPaBUTh 3aKa3uuKYy:

- TomMcaHHbIi ¢ ero CTopoHbl «OTueT 00 ypOBHe TeXHUUECKOH MOAJePyKKU
Cucrembl» (ganee — Otyet) ro ¢popme, npuBegeHHOU B [Iprnoxxennu Ne 1 k T3;

- TIOANMWCAHHBIA 3aKa3uMKOM TeXHWUeCKUM akT CJauyu-NIPUeMKH OKa3aHHBIX
yciyr 1o ¢popme, ripuBefieHHOM B [IpunokeHnn Ne 2 K TexHUUeCKOMY 3a/laHHIO;

- 2 (#Ba) 3K3emIuIsipa MOAINMCAHHBIX C €ero CTOPOHbI AKTa CAaud — MPUEMKHU
OKa3aHHbIX YCJIYT;

- cueT, cueT-(hakTypy.

2. 3aka3uMK He 1o3gHee 4 (ueThlpex) paboumx gHel C AaThl MMOCTYIUIEHUS OT
WcnonHuTesniss JOKYMEHTOB, yKa3aHHBbIX B IYHKTe 1 HacTosllero pasjesna, [O/DKeH
PacCMOTPETh UX, Y TIPX OTCYTCTBUM KaKUX-IM0O0 3aMeuaHui, TIOIHMcaTh AKT CAaur—
TPUEMKU OKa3aHHbIX YCIIYT.

3. B cayuae BbIAB/IeHUs 3aKa3uMKOM B XOJe pacCMOTpPEHHs JOKYMEHTOB,
yKa3aHHBIX B MMyHKTe 1 HACTOsIILIeTo pa3/ea, HeakTyalbHbIX, IPOTUBOPEUUBBIX JTMOO
HEeTIO/THbIX CBe/leHUM 3aKa3urK Bo3BpailjaeT VICTomHUTe 0 OKYMeHTHI Ha JopaboTKy
C yKasaHveM NPUYMH OTKa3a B [pHeMKe JOKYMeHTOB. B 3ToM ciyuyae AKT cjauu —
TIPpUEMKM OKa3aHHBIX YC/IyT TOAINMChIBaeTCs Mexay McrosmHuTenem M 3aKa3uvMkoM
TI0CJIe TIOJTHOTO yCTpaHeHus VIcnosiHuTeeM BbISIBJIEHHBIX 3aKa3UMKOM 3aMeYaHUi.

4. IMoanucaHHbIM Mexxay VcnosHuTe/ileM ¥ 3aKa3uMKOM AKT C/laud — MPUEMKHU
OKas3aHHbIX YC/Iyr $B/SeTCS OCHOBaHUEM [y OIulaThl Y CJIyr, OKa3aHHBIX I10
TpeboBanusm T3.



1. HaumeHogaHue VicnosiHumesisl B TIepUoz, C

Otuer 00 ypoBHe TeXHHUYECKOH MoAAepPKKH CHCTEMBI

JKypHas odparenui

I1o

To/I/iep>KKa» B 00beMe, yKa3aHHOM B Tabmuiie 1.
Tabsuria 1 — O6pairerus B CoykK0y TeXHAUECKOU TTOAeP>KKU VICTIO/THUTE IS

ITPIOXEHUE Nel

BBINO/IHWI(0) paboTy/yciyry «TexHUueckas

Ne
n/m

Jatau
BpemMs
perucTrpanu
|
oOpaleHus

Jdata un
BpeMs
pelleHust
oOpaieHus

Tun
oOpaieHust

Cratyc

IIpuopurer
oOpaieHust

Kpartkoe
onucaHue
oOparenus

CBepeHus o
xoje
pelueHust
oOpaieHust

Cniocod
MOJ/TyYeHHUsI
oOpareHus

dPUO n
JAO/DKHOCTb,

o0paTHUBIIErocs

KoHTakThI J/181
00paTHOM CBSA3M

NTOI'O 3aperucTprupoBaHo:
Bcero obpaiijeHuii:
W3 HUX UHLIU/EeHTOB:

NTOI'O perttero (CtaTyc obparrjeHus1 «3aKphITO»):
Bcero obpareHuii:

W3 HUX UHLIU/EeHTOB:
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Kypuan o6cnyxuBanus I1O (OITO)

C«_» mo «__»
YHUKaNbHBIN Harta u Bup, Onucanuve | damunus, YHUKaNbHbIN
WJeHTUpuKaT BpeMsi ornepauy | onepauyu HMs, W eHTU(UKaT
op (HoMep) | BBITIOJIHEHU u OTUeCTBO op
ornepaLyu. | {1 orepanuu COTPYJHUKa, | obpallieHus, C
BbITIOJ/IHUBLLIE KOTOPbIM
ro oreparyo CBsi3aHa
orepauus
(mpu
HaJIM4Y1H)

KonuuecTBO BbITIOJTHEHHBIX OrepaLuii 006CTyKUBaHusI 3a TIepUOZ;:

Bup oneparpyu Ko/inyecTBO BBINO/THEHHBIX
onepauuu

ycTaHoBKa 00HoBseHui I10 (OITO)

BHeCeHHe N3MeHeHul B HacTporku I10
(OI1O)

aganTaiys CHUCTeMbl B CBSI3U C
V3MeHeHUSIMU OKpY>Katolllel Cpe/ibl

OTBeTCTBEeHHOE JIUI[0 OTBeTCTBEeHHOE JIUI[0
NUcnomaurtens 3aKa3uuka

dUO dUO

JO/mKHOCTD JJOmKHOCTD

[Toaruck [Toaruce




Otuet o0 HepocTynHOCTH CHUCTEMBbI
C«_» mo «__»

Otuer 0 HegoctynHocTH CuCTeMbl CQOPMUPOBAH HAa OCHOBE [JaHHBIX CHUCTEMBI
MoHuTopuHra CITO Zabbix.

Ne JlaTa u Bpems Bpemst B Tom uncie Onucanue
n/n | 3aMKCUPOBAHHOT | HEJOCTYNHOCTH BpeMs NPUYUHBI
0 Cc/1y4yast Cucremsl, HeJOCTYIIHOCTH | HeJOCTYITHOCTH
HeJOCTYITHOCTH yac* 10 MpUYMUHaM B Cucremsbl
Cucremsbl 30He
OTBETCTBEHHOCTH
HNcnonnuTens,
gac*
1.
2.
3.

CyMMapHoOe Bpemsi He[JOCTYITHOCTH (4achl):

OTBeTCTBEeHHOE /L0 OTBeTCTBEeHHOE JINL[0
NcnonauTtens 3aKa3uHuKa

dNO 0)7[0)

JO/mKHOCTD JJOmKHOCTD

[Toaruck [Toaruce

* — IIpu onpesiesieHUM BpeMeHU HeZlOCTYITHOCTU CHUCTeMBbI YUYMTBIBAETCS TOJIBKO BpeMSI
HelocTynmHOCTU CucTeMbl B paboyee BpeMsl.



ITPUJIO2KEHWUE Ne 2

TexHHUeCKHH aKT CAQYU-TIDHEMKH OKd3dHHbIX YC/IYyr

MpeI1, HWKenoAnu1caBIIrecs, oT aviia McromHuresis

JeCTBYOII] Ha OCHOBaHUM

Y OT JiMLja 3aKa3urKa

JeMCTBYIOI]____ Ha OCHOBaHUU

COCTaBHW/INA HaCTOHH_[I/II‘;I TeXHUUYeCKUH aKT CAaUU-TIDUEMKHU OKd3dHHBIX YC/IYyT (,qanee - AKT)
0 HIKed/ie1yriiem:

1. B cootBerctBUM C [loroBopoM Ne OT «__» 202_r.
VcriosHvTe/1IeM OKas3aHbl, @ 3aKa3uMKOM IPUHATHI C1eyolye yCIyru:
1.

2.
3.

2. Ycayru okasaHbl B TIOJIHOM OOBeEMe M B COOTBETCTBUM C TpeOOBaHHUSIMU,
ycTaHoB/ieHHbIMUA TexHnueckuMm 3azianueM ([Ipunoxenue Ne 2 K [loroBopy).
3. OObEéM OKa3aHHBIX YCIyT TIOATBEP)KAAETCS CJIeAYIOUUMH OTUETHBIMU

JOKyMeHTamU (TIpU HaJTMUKHN ):
[ ]

4. CTOpOHBI TOATBEPXKAAIOT, UTO YC/IYyrd OKa3aHbl HaJjieXxaluMm o0pa3oMm, B
COTJIaCOBaHHBbIE CPOKHU U Hajijle)kalllero KauectBa. IIpeTteH3uii Apyr aApyry CTOPOHBI He
HUMEOT.

5. Ocobbie yc/ioBuUS

6. Hacrosimii akT coCTaB/eH B [IBYX 3K3eMIUIIpax, UMEILIMX PaBHYIO
IOPUNYECKYIO CUTY, TIO OAHOMY Ui Kaxkaou u3 CTOPOH.

3aKa3umK Wcnonaurens

M.II. M.IL

« » 2026 1. « » 2026 T.
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